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TUYEN BO BAN QUYEN
Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin co thé
dugc phép dung nguyén ban hoic trich dung cho cac muc dich vé dao tao va
tham khao.
Moi muc dich khac mang tinh 1éch lac hoac sir dung véi muc dich kinh doanh

thiéu lanh manh s& bi nghiém cam.



LOI GIOI THIEU

Trong nhitng nam gan day, nho chinh sich m& cira, Viét Nam da phat
trién quan hé hop tac trén nhiéu linh vuc Véi cac nude khac trong khu vuc va
trén thé gioi.Dé gop phan vao cong cude cong nghiép hoa, hién dai hoa dit nude
va mé rong quan hé hop tac kinh té quéc té viéc giang day va hoc tap ngoai ngir
trong cac trudng phd thong ciing nhu trong cac truong chuyén nghiép dang ngay
cang dugc chu trong. Truong Cao dang thuong mai ciing nam trong xu thé phat
trién chung d6. Viéc day ngoai ngit cho hoc sinh, sinh vién thudc cac chuyén
nganh dao tao khac nhau luén dugc Nha truong quan tdm. Bén canh céc hoc
phan tiéng ngoai ngir co ban, hoc sinh sinh vién con duwoc hoc cac hoc phan
ngoai ngit chuyén nganh, gitp cho hoc sinh, sinh vién c¢6 thé van dung vao cong
viéc tuong lai cua minh sau khi ra trurong.
Tuy nhién, dé giang day ngoai ngir chuyén nganh cho hoc sinh mét cach hiéu
qua thi can phai co gido trinh phu hop. Vi vdy, Bé mon Ngoai ngit 3 nghién
ctru bién soan gi4o trinh tiéng Anh chuyén nganh danh cho cong nghé thong tin (
tng dung phan mém)..
Gi4o trinh duoc bién soan dya trén mot o tai liéu tiéng Anh chuyén nganh danh
cho cong nghé thong tin cua cac tac gia trong va ngoai nudc theo hudng chon
lya nhitng ndi dung quan trong va can thiét dap ung dugc cac yéu cau dat ra
trong chuong trinh dao tao cua nha trudng va nhu cau sir dung tiéng Anh sau khi
ra truong cua hoc sinh, sinh vién theo hoc chuyén nganh Cong Nghé Thong Tin(
Ung dung phan mém). Gio trinh gdm c6 8 bai, trong d6 mdi bai déu lién quan
dén cong nghé thong tin, bao gom tir vung, ngir phap va cac cau trac lién quan,
thuc hanh cac ki nang.Nham tao diéu kién cho nguoi hoc c6 mot bo tai lidu tham
khao mang tinh tong hop, thdng nhat va mang tinh thyc tién sau hon.
Noi dung cua gido trinh bao gdm céc bai sau:

Unit 1: Working in the IT industry

Unit 2: Computer System

Unit 3: Websites

Unit 4: Databases

Unit 5: E-commerce

Unit 6: Network systems

Unit 7: IT support

Unit 8: IT Security and safety



Trong qua trinh bién soan, gido trinh chic chan khong tranh khoi nhitng thiéu
sot, bat cap. B mon Ngoai ngir - Truong Cao dang Thuong mai va Du lich rat
mong nhan dugc nhimg ¥y kién déng gdp cua cac dong nghiép va hoc sinh, sinh
vién dé ting budc hoan thién gido trinh ndy trong cac lan tai ban sau. Moi chi
tiét gop y xin guri vé : Nguyen.welldone@gmail.com. Xin tran thanh cam on!
Ngay thiang  nam 2022

Tham gia bién soan
1. ThS. Nguyén Thi Thai Ninh — Chu bién
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3. ThS. Hoang Thi Mai Anh
4. CN. Hoang Thi Thuy An
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GIAO TRINH MON HOC

1. Tén mén hgoc: NGOAI NGU CHUYEN NGANH CONG NGHE THONG TIN
2. Ma mon hgc: MH 15

3. Vi tri, tinh chét ciia mén hoc:

3.1. Vi tri: Ngoai ngir chuyén nganh cong nghé thong tin 13 mén hoc thudc kién
thire chuyén mén. Mén hoc nay duoc bé tri giang day trong chuong trinh dao
tao trinh do trung cap nganh/nghé cong nghé thong tin ( Ung dung phan mém).
3.2.Tinh chat: Ngoai ngit chuyén nganh céng nghé thong tin 1a mon hoc quan
trong cung cap cho hoc sinh nhitng kién thic chuyén mén vé coéng nghé thong
tin.

4. Muc tiéu mon hoc:

4.1. Kién thirc:Mon hoc nay trang bi cho hoc sinh nhiing kién thirc ngit phép, tir
vung vé chuyén nganh coéng nghé thong tin ( tng dung phan mém).

4.2. V& ki niang: Sau khi hoan thanh mén hoc, hoc sinh c6 thé hiéu duoc Tiéng
Anh chuyén nganh cong nghé thong tin cung cap cho ngudi hoc vén tir vung vé
chuyén nganh cong nghé thong tin, dac biét 1a cac thuat ngir dugc st dung trong
hé thdng may tinh va cac cum tir xuat hién trong cac su ¢ may tinh ciing nhu
trong cac chi dan, hoc sinh c6 kha ning trinh bay, dién dat mot vin dé mot cach
tuong ddi luu loat, thanh thao véi kién thire chuyén nganh cong nghé thong tin (
tng dung phan mém).

Ngoai nhitng k¥ nang chuyén moén, mon hoc con trang bi cho hoc sinh ki nang
tu duy, sébng va lam viéc trong méi quan hé tuong tac véi con ngudi, tap thé, to
chuc, cong ddng, xa hoi phuc vu cho cudc séng va cong viéc. Cu thé nhu: ky
nang 1am viéc nhom; k§ niang tim kiém, tong hop, phan tich va danh gia thong
tin ; k§ nang stir dung ngon ngtt; k¥ nang kham pha; k¥ nang sang tao; ky nang
viét; ki niang hoc tap sudt doi, rén luyén ky niang giao tiép , ung X, giai quyét
cac tinh hudng voi khach cia mot 1T .

4.3. V& ning luc tw chi va trach nhiém:Hoc sinh co thai do nghiém tac khi
nghién ctru mon hoc, tich cuc, chi dong, sang tao trong hoc tap.

5. NOi dung mon hgc:

5.1. Chwong trinh khung



Thati gian hoc tap (gio)

Trong do
Mi o 8'6 . Thuc
MH Tén mon hoc tin | Tong , hanh/ Kid
chi | s6 Ly .
.. | thuctap/ m
thuyet N
bai tap/ tra
thao luan
I Cac mon hoc chung 12 | 255 94 148 13
MHO1 | Chinh tri 30 15 13 2
MHO2 | Phap luat 15 9 5
MHO3 | Gido duc thé chat 30 4 24
Gido duc qudc phong va an
MHO04 | . 2 45 21 21 3
ninh
MHO05 | Tin hoc 2 45 15 29 1
MHO06 | Ngoai ngit 4 90 30 56 4
I Cac mon hgc chuyén mon 64 | 1560 | 565 948 47
11.1 | Mén hoc co so 16 | 240 | 224 - 16
MHO7 | Tin hoc van phong 2 | 30 28 - 2
MHO08 | Bang tinh Excel 2 30 28 - 2
MHO09 | Cau triic may tinh 2 30 28 ; 2
MH10 | Mang may tinh 2 | 30 28 - 2
MH11 | Lép trinh co ban 2 | 30 28 - 2
MH12 | Céu trc dir liéu va giai thuat 2 30 28 _ 2
MH13 | Co s¢ dit ligu 2 | 30 28 - 2
MH14 | Lap rap va bao tri may tinh ) 30 28 ] )
11.2 | Mén hoc chuyén mon 46 | 1290 | 313 948 29
MH15 | Ngoai ngir ch.nganh CNTT 4 60 57 - 3
MH16 | Hé diéu hanh Windows Server | 2 30 28 - 2
MH217 | Quan tri CSDL vai Access 1 3 45 43 - 2
Quan tri CSDL vai SQL 3 45 43 - 2
MH18 Server




MH19 | Léap trinh Windows 1 3 45 43 - 2
MH20 | Thiét ké va quan tri website 3 | 45 43 - 2
MH21 | D6 hoa tng dung 2 | 30 28 - 2
MH22 | An toan va bao mat thong tin 2 30 28 - 2
MH23 1FH xay dung phan mémquan | 4 | 120 - 114 6
y
MH24 | TH thiét ké va quan tri website | 4 | 120 - 114 6
MH25 | Thuc tap tét nghiép 16 | 720 720
Mon hoc tw chen (chon 1
1.3 2 30 28 - 2
trong 2)
K§ nang giao tiép, phuc vu 2 | 30 28 - 2
MH26 |  hach hang
MH27 | Lap trinh mang 2 30 28 - 2
Tong cong 76 | 1815 | 659 1096 60
5.2. Chwong trinh chi tiét mén hoc
Thoi gian (gio)
Thuc
Y hanh, thi
0 2 2
T Tén chwong, muc Tong Ly nghiém, | Kiém
so | thuyét thao tra
luan,bai
tap
Unit 1:Working in the IT
industry
1. Meeting people .
1 |2 JobsinIT 8 8
3. Schedules .
4. Spelling .
5. Business matters
5 Unit 2: Computer system
1. Computer hardware ! !




2. Computer software

3. Working with computers
4. Computer usage

5. Business matters

Unit 3: Websites

1. Website purpose

2. Website analytics

3. Website development
4. The best websites

5. Business matters

Unit 4: Databases

1. Database basics

2. Data processing

3. Data storage and back up
4. Database systems benefits
5. Business matters

Unit 5: E-commerce

1. E-commerce companies
2. E-commerce features

3. Transaction security

4. Online transactions

5. Business matters

Unit 6: Network systems

1. Types of network

2. Networking hardware
3.Talking about the Networking
sites

4. Network range and speed

5. Business matters

Unit 7: IT support
1. Fault diagnosis
2. Software repair
3. Hardware repair
4. Customer service




5. Business matters

Unit 8: IT Security and safety
1. Security solutions

2. Workstation health and safety
3. Security procedures

4. Reporting incidents

5. Business matters

Tong 60 57 3

6. Diéu kién thuc hién mén hoc:

6.1. Trang thiét bi may méc: may chiéu, loa, bang, phan viét, may vi tinh co
két ndi Internet.

6.2. Hoc liéu, dung cu, nguyén vat liéu:

( Giao trinh/ bai giang chinh): English for information technology, mé hinh hoc
tap

7. No¢i dung va phwong phap danh gia

7.1. N§i dung:

Kién thirc: M&i bai déu cung ¢b cho ngudi hoc vé tir vung chuyén nganh cong
nghé thong tin, kién thuc ngit phap, mau cau thong dung trong tinh hubng giao
tiép..

K§ nang: Nguoi hoc tiép tuc rén luyén tir vung, k¥ ning st dung ngén ngit; Ky
ning kham phé; k¥ ning sang tao; k¥ ning viét; ky ning hoc tap subt doi, rén
luyén k¥ niang giao tiép , tng xu, giai quyét cac tinh hudng véi khach ciia mot
IT.

Vé nang luc ty chu va trach nhiém: Hoc sinh c¢6 thai d§ nghiém tac khi nghién
cru moén hoc, tich cuc, cha dong, sang tao trong hoc tap.

7.2. Phuwong phap:

Viéc danh gia két qua hoc tap ciia ngudi hoc duoc thuc hién theo quy dinh tai
Thong tu 04/2022/TT-BLDTBXH ngay 30 thang 3 ndm 2022 cua B lao dong —
Thuong binh va Xa hoi; Quy ché To chirc dao tao trinh do trung cip, trinh do
cao dang theo phuong thuc tich liy moé dun, tin chi cia Nha trudng ban hanh
kém theo Quyét dinh sb 246/QD-CDTMDL ngay 01/6/2022 va huéng dan cu
thé theo tirng mon hoc/ mé dun trong chuong trinh dao tao.

STT | Phuong phap Hinh thuc
1 Kiém tra thuong xuyén Ty luan
2 Kiém tra dinh ky Tu luan
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'3 | Thi két thiic mén hoc | Tu luan

8. Hwéng dan thuc hi¢gn mén hoc:

8.1. Pham vi ap dung mon hoc:Chuong trinh dao tao mén hoc Ngoai ngi

chuyén nganh cong nghé thong tin( tng dung phan mém) duoc sir dung cho hé

dao tao trung cAp nganh/nghé cong nghé thong tin( tng dung phan mém) do

Truong cao dang Thuong mai va Du lich thuc hién.

8.2. Huwéng din vé phwong phap giang day, hoc tap mén hoc:

8.2.1.Pdi véi nguoi day:Khi giang day mon hoc nay can két hop giita giang day

Iy thuyét véi van dung phuong phap day hoc tich cuc, ting cuong phat van, giao

tiép, kiém tra danh gia két qua hoc tap.

8.2.2. Poi véi ngwoi hoc: Phai ¢ gido trinh va tai liéu tham khao, tich cuc xay

dung bai, 1am bai day du trude khi dén Iop, thuong xuyén thao luan va trao doi

va luyén ki ning néi, thuyét trinh.

9.Tai liéu tham khao:

[1]. Basic English for computing- Eric.H.Glending; John Mr Ewan Oxford

University press- 2002/ English for information technology 1.

[2]. Tiéng Anh trong vi tinh- Tran Thanh Tuyén; Minh Chung NXB Théng ké —
2000

[3]. English in computing science- Cat Vian Thanh- Nxb théng ké — 1999

[4]. Gi4o trinh Tiéng Anh cong nghé thong tin, Lé Pirc Hao - Ngoc Huyén, Nxb

théng ké — 2002

[5]. Thac Binh Cudng, Huéng dan mén hoc Anh vin chuyén nganh, Tiéng Anh

chuyén nganh CNTT (English for IT & Computer users), Nha xuét ban Khoa

hoc va Ky thuat, 2007.

UNIT 1: Working in the IT industry

TEACHING AIMS:

After learning this unit, the students can know:

Knowledge:
In order to equip learners with some knowledge of specialized vocabulary
related to computers in general and types of computers,
Practice reading comprehension skills, and consolidate grammar
knowledge: present simple and tense.
Develop vocabulary about the topic.
Practice listening, speaking, reading and writing
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Skills:
Listening, speaking, reading and writing
Working in pairs and in groups
Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations
TEACHING METHODS
For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 1) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
CHECKING AND EVALUATING
Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
+ Participate in the full duration of the course.
+ Serious in the learning process.
Method:
Regular check point
Periodically check theory
CONTENT: UNIT 1

Meeting people .
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Speaking: How do you greet people in your country ?
What do you say when you greet people in English?
Reading: 1. Taylor: Hi Betty, pleased to meet you.
Betty: Pleased to meet you, too. This is Tim.
Tim: Hello everyone. Nice meeting you here.
Taylor: Where do you work, Tim?
Tim: I'm a system analyst. My job is to maintain and improve the computer
system for Dell. How about you?
Taylor: | work for Microsoft in Canada. I'm a programmer. | write code for
Word.
Tim: Who do you work for, Betty?
Betty: I'm a software designer at Samsung. | often develop a plan for software
solutions.
Tim: It seems challenging, but interesting.
Taylor: | see. Let's go. The workshop starts in ten minutes.

2. Teacher: Good morning, everyone! Today | have good news for you.

Mike: What is it? | can't figure it out.

Teacher: Well, our school has launched a school website. | think it will be
useful for all of us.

Willam: What are the features of the school website?

Teacher: You can update news about school activities, such as workshops,
sports day, and the book week celebration on the school website. Also, your
weekly timetable and the date of exams are updated on the website, too.

Mike: That sounds good.

Sophie: Is there a blog on our school website?

Teacher: Yes! There is a blog sharing inspirational stories about students in the
school and advice on how to study more effectively.

Harry: I'm looking forward to it. Hope that it will be well-designed and eye-
catching.

Mike: | can't wait to read the blog.

3.Jane: Good morning, everyone! Please welcome our new coworker. This is
Andrew, and he is an IT support officer.

13



Andrew: Hi everyone. Nice to meet you guys! Today is my first day at the
office. I'm very excited to work with all of you.

Thomas: Andrew, can you introduce yourself more to everyone?

Andrew: | have worked as an IT support officer for 5 years. Before joining our
company, | worked for a logistics company.

Jane: Can you share why you applied for this position in our company?
Andrew: | saw the information about the IT support officer position on a job-
hunting site. As soon as | read the job description, | decided to apply for it. |
think it suits me well.

Thomas: What does your job involve?

Andrew: | am responsible for monitoring and providing technical assistance for
all staff in the company, so you can call me when you get into trouble with your
computer. | also create new accounts and deal with password issues.

Thomas: Can you help me set up systems or resolve software and hardware
issues?

Andrew: Of course! This is my duty. | can also support you to set up the
equipment and ensure the cables and software work properly.

JobsinIT

Some communication patterns

1.What programming languages are you proficient in?

2.Have you worked on any software development projects recently?

3.Could you explain the process of debugging a program?

4.How do you handle database management and design?

5.Can you describe your experience with network security?

6.What coding frameworks or libraries are you familiar with?

7.Have you used any version control systems like Git?

8.Could you provide an example of a complex algorithm you’ve implemented?
9.How do you approach software testing and quality assurance?

10.Can you explain the concept of object-oriented programming?

11.Have you worked with cloud computing platforms like AWS or Azure?
12.Could you describe your experience with mobile app development?
13.How do you stay updated with the latest trends and advancements in
technology?

14



14.Can you discuss any projects where you collaborated with a team of
developers?

15.What steps do you take to ensure the security of sensitive user data in your
applications?

Pair work. Practice the conversation.

1. Mary: What's in these boxes?

Jim: The big one is my scanner and the little ones are my speakers and modem.
Mary: You sure bought a lot of peripherals.

Jim: Well, 1 still want to buy a laser jet printer.

2. Linda: Hey Jim, that's a nice computer.

Jim: Yeah, but it doesn't work. Look, | turn on the monitor, turn on the
computer, and nothing happens.

Linda: Are all the cables plugged in?

Jim: Yes, and | read the manual three times. | don't understand!

Linda: Let me look at it. Oh, here you are - you didn't plug it in..

Jim: Oh no....

2. Bob: Hi Andrew, | think my computer went wrong.

Andrew: What’s wrong with it?

Bob: I don't know exactly. | can't turn it on.

Andrew: Have you checked the cords on your computer?

Bob: What cords?

Andrew: It is the cord that connects your computer to the power outlet.

Bob: I have just reconnected this cord.

Andrew: Now turn it on and see if it works.

Bob: Luckily, it works. Thank you so much.

Andrew: You're welcome. Let me know if you have any problems with your
computer.

Language focus

1. S + to be + excited to...: ai d6 rat hao hiung lam gi.

2. Introduce someone to someone: giai thiéu ai vai ai.

3. Work as + Danh tir chi nghé nghiép: lam cong viéc gi.

4. As soon as + ménh dé & thi qua kha, hién tai don, hién tai hoan thanh: ngay
khi....

5. Suit someone well: phu hop véi ai.
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6. Be responsible for + Danh tit/ V-ing: chiu trach nhiém vé diéu gi.

7. Deal with + Danh tir/ cum danh tur: giai quyét, xu 1y

8. Where do you work?: Ban lam & dau thé?

9. My job is to + Bong tu: Cong vi¢c cua toi la.

10. S + work for + tén cong ty: T61 lam cho cong ty...

11. It seems + tinh tir: n6 dudng nhu/ c6 vé...

12. Let's + dong tir : hiy... => Mau cau cau khién, dung dé yéu cau ngudi khac

lam gi.

Spelling

ACL - access control list

CAT - category

PC - personal computer

MAC —media access control

NAC - network access control

AP - access point

DC - desktop computer

Business matters

. Do you work or are you a student?

. What is your ideal job?

. Is your town a nice place to live?

. Do you prefer to work for someone else or work for yourself?

. Do you think it is risky to set up a business by yourself?

. Why do some people decide to set up their own business?

. What are some of the dangers involved in starting a business?

. What are some of things you have to do when running your own business that

might not appeal to everyone?

9. What kind of business are you interested in?

10.Do you prefer to work for a multinational company or a domestic one?

11. Do you work or are you a student?
| am currently in my first year of college. My major is information
technology. However, | have recently considered starting my own
business. Perhaps it will be an online store that sells used devices such as
laptops or cell phones.

0 N O O A WO DN P

To consider (v): can nhac
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12. Do you prefer to work for someone else or work for yourself?
While some people prefer to work for an organization, others decide to
start their own businesses. For me, | would prefer to start out working for
a company before switching to being my own boss once my financial
situation has been secured.

13. To start one’s own business (v): tu thanh 14p cong ty, tw minh lam chu cong

Viéc

14. Financial situation (n): tinh hinh tai chinh

15. To be secured (v): dugc bao dam, dugc bao vé

16. Do you think it is risky to set up a business by yourself?
Yes, it is always a high risk to start your own company. Your personal
income is not guaranteed, particularly in the initial months and years of
the existence of your business. Surely it would require a lot of effort when
being your own boss

UNIT 2: Computer system

TEACHING AIMS:

After learning this unit, the students can know:

Knowledge:
To equip learners to master specialized vocabulary related to computers in
general and the applications of hardware and software in computer
systems in daily life.
Practice reading comprehension skills, and Review grammar knowledge:
comparative forms of countable and uncountable adjectives and nouns
Practice listening, speaking, reading and writing

Skills:
Listening, speaking, reading and writing
Working in pairs and in groups

Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations

TEACHING METHODS
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For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 2) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
CHECKING AND EVALUATING
Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
+ Participate in the full duration of the course.
+ Serious in the learning process.
Method:
Regular check point
Periodically check theory

CONTENT: UNIT 2

Computer hardware

A computer is a machine with an intricate network of electronic circuits that
operate switches or magnetize tiny metal cores. The | switches, like the cores,
are capable of being in one of two possible | states, that is, on or off; magnetized
or demagnetized. The machine is capable of storing and manipulating numbers,
letters, and characters.The basic idea of a computer is that we can make the
machine do what we want by inputting signals that turn certain switches on and
turn others off, or that magnetize or do not magnetize the cores.
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The basic job of computers is the processing of information. For this reason,
computer can be defined as devices which accept information in the form of
instructions called a program and

characters called data, perform mathematical and/or logical operations on the
information, and then supply results of these operations. The program, or part of
it, which tells the computers what

to do and the data, which provide the information needed to solve the problem,
are kept inside the computer in a place called memory. Computers are thought to
have many remarkable powers. However, most computers,

whether large or small have three basic capabilities. First, computers have
circuits for performing arithmetic operations, such as: addition, subtraction,
division, multiplication and exponentiation.

Second, computers have a means of communicating with the user. After all, if
we couldn't feed information in and get results back, these machines wouldn't be
of much use. However,.certain

computers (commonly minicomputers and microcomputers) are used to control
directly things such as robots, aircraft navigation systems, medical instruments,
etc. Some of the most common methods of inputting information are to use
punched cards, magnetic tape, disks, and terminals. The computer's input device
(which might be a card reader, a tape drive or disk drive, depending on the
medium used in inputting information) reads theinformation into the computer.
For outputting infonnation, two common devices used are a printer which prints
the new information on paper, or a CRT display screen which shows the results
on a TV-like screen.

Third, computers have circuits which can make decisions. The kinds of
decisions which computer circuits can make are not of the type: "Who would
win a war between two countries?"

or "Who is the richest person in the world?" Unfortunately, the computer can
only decide three things, named: Is one number less than another? Are two
numbers equal? and, Is one number

greater than another? A computer can solve a series of problems and make
hundreds, even thousands, of logical

decisions without becoming tired or bored. It can find the solution to a problem
in a fraction of the time it takes a human being to do the job. A computer can
replace people in dull, routine tasks, but
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it has no originality; it works according to the instructions given to it and cannot
exercise any value judgements. There are times when a computer seems to
operate like a mechanical "brain",

but its achievements are limited by the minds of human beings. A computer
cannot do anything unless a person tells it what to do and gives it the appropriate
infonnation; but because electric pulses can move at the speed of light, a
computer can carry out vast numbers of arithmeticlogical operations almost
instantaneously. A person can do everything a computer can do, but in many
cases that person would be dead long before the job was finished.

a. Main idea

Which statement best expresses the main idea of the text? Why did you
eliminate the other choices?

1. Computers have changed the way in which many kinds of jobs are done.

2. Instructions and data must be given to the computer.

3. Computers are machines capable of processing and outputting data.

4. Without computers, many tasks would take much longer to do.

b. Understanding the passage

Decide whether the following statements are true or false (T/F) by referring to
the information in the text. Then make the necessary changes so that the false
statements become true.

1. A computer can store or handle any data even if it hasn't received information
to do so.

2. All computers accept and process information in the form of instructions and
characters.

3. The information necessary for solving problems is found in the memory of the
computer.

4. Not all computers can perform arithmetic operations, make decisions, and
communicate in some ways with the users.

5.Computers can still be useful machines even if they can't communicate with
the users.

6.There are many different devices used for feeding information into a
computer.

7.There aren't as many different types of devices used for giving results as there
are for accepting information.

8.Computers can make any type of decisions they are asked to do.
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9. Computers can work endlessly without having to stop to rest unless there is a
breakdown

Computer software

Write down whether the following statements are true or false.

1 Computers can think. .

2 All systems are made up of groups of elements.

3 Computers can remember a set of instructions.

4 Computers make few mistakes.

5 A computer does not learn from past experiences.

6 Output is something put into the system.

7 A computer was first developed to perform numerical calculations.

8 Computers are human.

9 Our modern society is dependent on computers.

10 Computers hate people.

What can computers do?

Computers and microchips have become part of our everyday lives: we visit
shops and offices which have been designed with the help of computers, we read
magazines which have been produced on computer, we pay bills prepared by
computers. Just picking up a telephone and dialling a number involves the use of
a sophisticated computer system, as does making a flight reservation or bank
transaction. We encounter daily many computers that spring to life the instant
they're switched on (e.g. calculators, the car's electronic ignition, the timer in the
microwave, or the programmer inside the TV set), all of which use chip
technology. What makes your computer such a miraculous device? Each time
you turn it on, it is a tabula rasa that, with appropriate hardware and software, is
capable of doing anything you ask. It is a calculating machine that speeds up
financial calculations. It is an electronic filing cabinet which manages large
collections of data such as customers' lists, accounts, or inventories. It is a
magical typewriter that -allows you to type and print any kind of document -
letters, memos or legal documents. It is a personal communicator that enables
you to interact with other computers and with people around the world. If you
like gadgets and electronic entertainment, you can even use your PC to relax
with computer games.

Working with computers

1. operation, operate, operator, operational, operationally, operating
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a. A computer can perform mathematical ...... very quickly.

b. One of the first persons to note that the computer is malfunctioning is the
computer ......

c. The job of a computer operator is to ......... the various machines in a computer
installation.

d. The new machines in the computer installation are not yet ........

2. acceptance, accept, accepted, acceptable, acceptably

a. A computer is a device which ...... processes and gives out information.

b. The students are still waiting for their .....into the Computer Science program.
c. Itis .....to work without a template if the flowcharts are not kept on file.
Computer usage

discussion - What kind of computers have you used?

Reading: When only a few computers are hooked together, usually in a single
office or building, the result is called a Local Area Network (LAN). When the
computers are connected over a greater distance, for example sales offices
throughout a city, the result is called a Wide Area Network (WAN). Connecting
all of these LANs and WANSs together results in an Internet.The Internet is the
world wide connection of all different kinds of networks. A new kind of
network is emerging for businesses called an intranet. This refers to all the
computers in a company sharing data using the same kind of system as the
Internet.

What does a scanner do?

A scanner converts fext or pictures into electronic codes that can be manipulated
by the computer. In a flatbed scanner, the paper with the image is placed face
down on a glass screen similarto a photocopier. Beneath the glass are the
lighting and measurement devices. Once the scanner is activated, it reads the
image as a series of dots and then generates a digitized image that is sent to

the computer and stored as a file. The manufacturer usually includes software
which offers different ways of treating the scanned image. A colour scanner
operates by using three rotating lamps, each of which has a different coloured
fllter: red, green and blue. The resulting three separate images are combined into
one by appropriate software

Business matters

Many people do not understand how a system works, yet they know that if the
system is given a certain input it will produce a certain output. For example, in a
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recorded music system when a CD is placed in the CD player and the play
button is pressed, the music will be heard.

Most people are not concerned with how the CD player works. A system such as
this can be called a 'black box' because the internal components of the system
are not fully understood by most people. Their main concern is that the system
accomplishes its task.

UNIT 3: Websites

TEACHING AIMS:
After learning this unit, the students can know:
Knowledge:
Master specialized vocabulary related to the topic of websites, purposes,
and applications of websites in daily life.
Practice skimming skills to find details in reading texts, practice
conversational speaking skills
Practice listening, speaking, reading and writing
Skills:
Listening, speaking, reading and writing
Working in pairs and in groups
Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations
TEACHING METHODS
For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 3) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
CHECKING AND EVALUATING
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Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
+ Participate in the full duration of the course.
+ Serious in the learning process.
Method:
Regular check point
Periodically check theory
CONTENT: UNIT 3
Website purpose
In order to use computers effectively to solve problems in our environment,
computer systems are devised. A "system™ implies a good mixture of integrated
parts working together to form a useful whole. Computer systems may be
discussed in two parts. The first part is hardware - the physical, electronic and
electromechanical devices that are thought and recognized as "computers"”. The
second part is software - the programs that control and coordinate the activities
of the computer hardware and that direct the processing of data.
Website analytics
Word-processing facilities
Writing letters, memos or reports are the ways most people use computers. They
manipulate words and text on a screen primarily to print at some later time and
store for safe keeping. Computers alleviate much of the tedium associated with
typing, proofing and manipulating words. Because computers can store and
recall information so readily, documents need not be retyped from scratch just to
make corrections or changes. The real strength of word processing lies in this
ability to store, retrieve and change information. Typing is still necessary (at
least, for now) to put the information into the computer initially but once in, the
need to retype only applies to new information. Word processing is more than
just typing, however. Features such as Search and Replace allow users to find a
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particular phrase or word no matter where it is in a body of text. This becomes
more useful as the amount of text grows. Word processors usually include
different ways to view the text. Some include a view that

displays the text with editor's marks that show hidden characters or commands
(spaces, returns, paragraph endings, applied styles, etc.). Many word processors
include the ability to show exactly how the text will appear on paper when
printed. This is called WYSIWYG (What You See Is What You Get,
pronounced 'wizzy-wig'). WYSIWYG shows bold, italic, underline and other
type style characteristics on the screen so that the user can clearly see what he or
she is typing. Another

feature is the correct display of different typefaces and format characteristics
(margins, indents, super- and sub-scripted characters, etc.). This allows the user
to plan the document more accurately and reduces the frustration of printing
something that doesn't look right. Many word processors now have so many
features that they approach the capabilities of layout applications for desktop
publishing. They can import graphics, format multiple columns of text, run text
around graphics, etc. Two important features offered by word processors are
automatic hyphenation and mail merging. Automatic hyphenation is the splitting
of a word between two lines so that the text will fit better on the page. The word
processor constantly monitors words typed and when it reaches

the end of a line, if a word is too long to fit, it checks that word in a hyphenation
dictionary. This dictionary contains a list of words with the preferred places to
split it. If one of these cases fits part of the word at the end of the line, the word
processor splits the word, adds a hyphen at the end and places the rest on the
next line. This happens extremely fast and gives text a more polished and
professional look. Mail merge applications are largely responsible for the
explosion of ‘personalized' mail. Form letters with designated spaces for names
and addresses are stored as documents with links to lists of names and addresses
of potential buyers or clients. By designating what information goes

into which blank space, a computer can process a huge amount of
correspondence substituting the ‘personal’ information into a form letter. The
final document appears to be typed specifically to the person addressed.

Many word processors can also generate tables of numbers or figures,
sophisticated indexes

Website development
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Large computer systems, or mainframes, as they are referred to in the field of
computer science, are those computer systems found in computer installations
processing immense amounts of data. These powerful computers make use of
very high-speed main memories into which data and programs to be dealt with
are transferred for rapid access. These powerful machines have a larger
repertoire of more complex instructions which can be executed more quickly.
Whereas smaller computers may take several steps to perform a particular
operation, a larger machine may accomplish the same thing with one instruction.
[2] These computers can be of two types: digital or analog. The digital computer
or general purpose computer as it is often known, makes up about 90 percent of
the large computers now in use. It gets its name because the data that are
presented to it are made up of code consisting of digits single character numbers.
The digital computer is like a gigantic cash register in that it can do calculations
in steps, one after another at tremendous speed and with great accuracy. Digital
computer programming is by far the most commonly used in electronic data
processing for business or statistical purposes. The analog computer works
something like a car speedometer

The best websites

Really powerful computers continue to be bulky and require special provision of
their housing, refrigeration systems, air filtration and power suppliers. This is
because much more space is taken up by the input output devices the magnetic
tape and disk unit and other peripheral equipment than by the electronic
components that do not make up the bulk of the machine in powerful
installation. The power consumption of these machines is also quite high, not to
mention the price that runs into hundreds of thousands of dollars. The future will
bring great developments in the mechanical devices associated with computer
systems. For a long time these have been the weak link, from the point of view
of both efficiency and reliability.

Business matters

Computers can do wonders, but they can waste a lot of money unless careful
consideration goes into buying them. Any businessman thinking of buying a

computer system should ........................... admit he knows very little about
computers................. , he must realize that the computer salesman doesn't
know how his business works.......... , that he should get outside advice is a

must, not necessarily from consultants but from other executives who have had
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recent experience in buying a computer system........ he should try to see
systems similar to ones under consideration in operation. Because his operations
will have differences that must be accommodated, he should find out what
would be involved in upgrading a system........... Important thing to know
before buying a computer is the financial situation of the supplier because
computer companies come and go and not all are financially stable........ , the
prospective buyer should demand that every detail be covered in writing,
including hardware and software if they are supplied by different companies.
1bere's nothing wrong with computers

UNIT 4: Databases

TEACHING AIMS:
After learning this unit, the students can know:
Knowledge:
Know about specialized database storage and backup vocabulary.
Grasp the main idea of the lesson, become familiar with the conjunctions
that connect the layout of a paragraph.
Practice speaking skills through conversation situations in the lesson.
Practice listening, speaking, reading and writing
Skills:
Listening, speaking, reading and writing
Working in pairs and in groups
Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations
TEACHING METHODS
For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 4) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
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Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
CHECKING AND EVALUATING
Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
+ Participate in the full duration of the course.
+ Serious in the learning process.
Method:
Regular check point
Periodically check theory
CONTENT: UNIT 4
Database basics
It is common practice in computer science for the words "computer”" and
"processor” to be used interchangeably. More precisely, "computer” refers to the
central processing unit (CPU) together with an internal memory. The internal
memory or main storage, control and processing components make up the heart
of the computer system. Manufacturers design the CPU to control
and carry out basic instructions for their particular computer. The CPU
coordinates all the activities of the various components of the computer. It
determines which operations should be carried out and in what order. The CPU
can also retrieve information from memory and can store the results of
manipulations back into the memory unit for later reference.
In digital computers the CPU can be divided into two functional units called the
control unit (CU) and the arithmetic - logical unit (ALU). These two units are.
made up of electronic circuits with millions of switches that can be in
one of two states, either on or off. The function of the control unit within the
central processor is to transmit coordinating
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control signals and commands. The control unit is that portion of the computer
that directs the sequence or step-by-step operations of the system, selects
instructions and data from memory,

interprets the program instructions, and controls the flow between main storage
and the arithmetic - logical unit.

The arithmetic - logical unit, on the other hand, is that portion of the computer in
which the

actual arithmetic operations, namely, addition, subtraction, multiplication,
division and exponentiation, called for in the " instructions are performed. It also
performs some kinds of logical operations such as comparing or selecting
information. All the operations of the ALU are under the direction of the control
unit. Programs and the data on which the control unit and the ALU operate, must
be in internal memory in order to be processed. Thus, if located on : secondary
memory devices such as disks or tapes, programs and data and ftrst loaded into
internal memory. Main storage and the CPU are connected to a console, where
manual control operations can be performed by an operator. The console is an
important, but special purpose, piece of equipment. It is used mainly when the
computer is being started up, or during maintenance and repair. Many mini and
micro systems do not have a console.

Data processing

Security and privacy on the Internet There are a lot of benefits from an open
system like the Internet, but we are also exposed to hackers who break into
computer systems just for fun, as well as to steal information or propagate
viruses. So how do you go about making online transactions secure? Security on
the Web The question of security is crucial when sending confidential
information such as credit card numbers. For example, consider the process of
buying a book on the Web. You have to type your credit card number into an
order form which passes from computer to computer on its way to the online
bookstore. If one of the intermediary computers is illustrated by hackers, your
data can be copied. It is difficult to say how often this happens, but it's
technically possible. To avoid risks, you should set all security alerts to high on
your Web browser. Netscape Communicator and Internet Explorer display a
lock when the Web page is secure and allow you to disable or delete ‘cookies'. If
you use online bank services, make sure your bank uses digital certificates. A
popular security standard is SET (secure electronic transactions). E-mail privacy
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Similarly, as your e-mail message travels across the net, it is copied temporarily
on many computers in between. This means it can be read by unscrupulous
people

Data storage and back up

The only way to protect a message is to put it in a sort of ‘envelope’, that is, to
encode it with some form of encryption. A system designed to send e-mail
privately is Pretty Good Privacy, a freeware program written by Phil
Zimmerman. Network security Private networks connected to the Internet can be
attacked by intruders who attempt to take valuable information such as Social
Security numbers, bank accounts or research and business reports. To protect
crucial data, companies hire security consultants who analyse the risks and
provide security solutions. The most common methods of protection are
passwords for access control, encryption and decryption systems, and firewalls.
Virus protection Viruses can enter a PC through files from disks, the Internet or
bulletin board systems. If you want to protect your system, don't open e-mail
attachments from strangers and take care when downloading files from the Web.
(Plain text e-mail alone can't pass a virus.) Remember also to update your anti-
virus software as often as possible, since new viruses

Database systems benefits

As mentioned previously, one of the most important characteristics of a
computer is its capability of storing information in its memory long enough to
process it. Not all computers have the same type of memory. In this section,
three types of memory will be discussed: core memory, semiconductor memory
(or chip), and bubble memory. The memory of the first computers was made up
of a kind of grid of fine vertical and horizontal wires. At each intersection where
the wires crossed, there was a small ferrite ring called a core (hence the name
""core memory") which was capable of being either magnetized or demagnetized.
Every intersection had its unique address: consequently, when an electrical
current was passed through the wires, the magnetized as well as the
unmagnetized cores were identifted by their respective addresses. Each core
represented a binary digit of either O or 1, depending on its state. Early
computers had a capacity of around 80,000 bits; whereas now, it is not
surprising to hear about computers with a memory capacity of millions of bits.
This has been made possible by the advent of transistors and by the advances in
the manufacture of miniaturized circuitry. As the result, mainframes have been
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reduced in both size and cost. Throughout the 1950s, 1960s and up to the mid
1970s, core memory dominated the market. In the 1970s, there was a further
development which revolutionized the computer field. This was the ability to
etch thousands of integrated circuits onto a tiny piece (chip) of silicon, which is
a non-metallic element with semiconductor characteristics. Chips have
thousands of identical circuits, each one capable of storing one bit. Because of
the very small size of the chip, and consequently of the circuits etched on it,
electrical signals do not have to travel far, hence, they are transmitted faster.
Moreover, the size of the components containing the circuitry can be
considerably reduced, a step which has led to the introduction of both minis and
micros. As a result, computers have become smaller,faster, and cheaper. There is
one problem with semiconductor memory, however: when power is removed,
information in the memory is lost unlike core memory, which is capable of
retaining information during a power failure.

Business matters

Comprehension

a. Main idea

Which statements do not express the main idea of the text?

0 1. Core memory was the flrst type of computer memory developed.

0 2. There are at least three different kinds of memory used in computers.

0 3. Bubble memory is the latest development in computer memory.

b. Understanding the passage

Decide whether the following statements are true or false (T /F) by referring to
the

information in the text. Then make necessary changes so that the false
statements become true.

1. The most important function of a computer is to hold information in its
memory in order

to process it.

2. Minicomputers, microcomputers, and mainframes all have the same kind of
memory.

3. Semiconductor memory was developed before core memory and after bubble
memory.

4. Core memory uses small metal rings which can be magnetized or
unmagnetized.
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5. The state of the core can be represented by either O or 1.

6. Early computer memories had less storage capacity than newer ones.

7. A transistor and a chip are the same kind of device.

8. The development of chips made it possible for minicomputers and
microcomputers to

be invented.

9. Bubble memory is smaller than a chip.

10. Bubble memory doesn’t have very many advantages.

UNIT 5: E-commerce

TEACHING AIMS:
After learning this unit, the students can know:
Knowledge:
Master specialized vocabulary related to the topic of e-commerce,
commercial features, transaction security in computer systems.
Practice skimming skills to find details in the reading
Practice listening, speaking, reading and writing
Skills:
Listening, speaking, reading and writing
Working in pairs and in groups
Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations
TEACHING METHODS
For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 5) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
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CHECKING AND EVALUATING
Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
+ Participate in the full duration of the course.
+ Serious in the learning process.
Method:
Regular check point
Periodically check theory
CONTENT: UNIT 5

E-commerce companies

Tapes are an example of sequential-access memory technology; an example of
randomaccess or direct-access secondary memory devices is the magnetic disk.
It provides a large amount of storage and rapid retrieval of any stored
information. All disks are made of substance coated with metal oxide, and can
therefore be magnetized. Magnetic disks are of two kinds, namely floppy and
hard. The hard disks, in turn, are subdivided into fixed-head and moving-head
disks which are either cartridge or pack. Floppy disks, or diskettes as they are
called, are made from plastic, which makes them very light, flexible, are quite
inexpensive, whereas hard disks are made from a rigid material. A disk cartridge
is made of a circular disk called a platter, about the same size as a longplaying
record, which can be magnetized on both sides. When a number of these circular
platters are stacked one on top of the other, they are called a disk pack. How
many platters there are in a disk pack varies depending on the manufacturer and
the model.The recording surface of a disk has concentric circles called tracks,
which are similar to the grooves in a record. Information is stored on a track in
magnetized spots called bits. These bits are similar to the bits in internal
memory and are situated on the track such that usually every eight of them make
up one byte.
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E-commerce features

Information on a disk is organized in terms of blocks, each having its own
address, which consists of a cylinder number, a track number, and a record
number. To access directly the necessary information, the recording heads first
seek the required cylinder, then search to find the begining of the required
record, and then transfer the information to the memory of the computer or to
another form of storage, all of which is done in a few milliseconds.

Dust and dirt cause the recording condition of disks to deteriorate. As a result,
data packs, which are disks with the recording heads sealed inside, were
developed. They are more expensive than the nonnal disk packs but the drives
on which they are mounted are cheaper than the normaldisk drives. Disk drives
are of two kinds: drives with a single non-removable platter, and drives in which
disks can be changed. The latter kind is further subdivided into top-loading
single platter, front-loading single platter, and top-loading multiple platter. Some
disk drives open from the top, where single platter disks are placed. Other drives
open in the front and single platter disks, either hard disks or diskettes, are
inserted. For very long storage, the top-loading multiple platter drives are used.
After being mounted on a disk drive, disks are kept spining at a very high and
constant speed, thus allowing the recording heads to have direct access to the
required information. For example, the pack on the IBM 3330 spins at 60
revolutions per second.

Transaction security

Comprehension

a. Main idea

Which statements do not express the main idea of the text?

01. There are many different types of magnetic disks and disk drives.

02. It takes a very short time to access information from disks.

03. Disks provide more storage than tapes, and therefore are more expensive.
b.Understanding the passage

Decide whether the following statements are true or false (T/F) by referring to
the information in the text. Then make the necessary changes so that the false
statements become true.

1.Magnetic disks are better than magnetic tapes only because they provide large
amounts of storage.

2. Disk packs are fixed-head disks.
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3. Not all disks are made from a rigid material.

4. There are two platters in each disk cartridge.

5. The number of platters in a disk depends on the company that makes it.

6. Bits are magnetized grooves in the surface of a disk.

7. To access information, the recordillg heads move from one groove to another.
8. Information on cylinders is accessed one track at a time.

9. The recording heads in a data pack are part of the disk and not the disk drive.
10. There are three kinds of disk drives.

Online transactions

Algorithms are used to enable computers to solve particular problems and
perform a variety of tasks. This involves a number of stages: first, the problem is
analysed to determine its essential features. Secondly, the algorithm is written to
solve the problem. Thirdly, the algorithm is changed into a programming
language which can be understood by the computer. In order for the algorithm to
be easily changed into a programming language, it needs to be written in a
particular form. Algorithms can be expressed in a number of forms including
English prose pseudocode and flowcharts.

Business matters

Flowcharts are a way of describing algorithms in pictorial form. They are often
favoured since it is easier to follow the structure in a picture than in words;
however, it is very easy to draw a flowchart which is complex and difficult to
change into programming language. The basic elements of a flowchart are a set
of symbols (containing messages) and interconnecting lines with arrows: A set
of standards for flowcharts has been established for a number of different
applications. The four most commonly used symbols are shown in the following
table.

UNIT 6: Network systems

TEACHING AIMS:

After learning this unit, the students can know:

Knowledge:
Master specialized vocabulary related to the topic of computer networks
and easily understand instructions or symbols related to networks,
consolidate grammar about simple past tense and present passive voice,
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Practice practice reading comprehension skillsPractice listening, speaking,
reading and writing
Skills:
Listening, speaking, reading and writing
Working in pairs and in groups
Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations
TEACHING METHODS
For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 6) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
CHECKING AND EVALUATING
Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
+ Participate in the full duration of the course.
+ Serious in the learning process.
Method:
Regular check point
Periodically check theory
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CONTENT: UNIT 6

Types of network

Fill in the blank with a suitable word:

popular / do/ can/ than/ with/ away/ music/ some/ of/good.

Computer now is very ..(1)....to people in the world. It helps us
.(2)...many things. It has many advantages such as we ...(3)....search the
information in the Internet faster...(4).....search it in the books. Nowadays, we
can communicate ...(5)....each other even though we are very far ...(6).....from
them. Moreover, we can learn foreign language, read newspaper, watch TV,
listen to..(7)..... and many things. However, it also has..(8)....... disanvantages. It
wastes lots ...(9)....your time for sitting in front of the computer which is not
...(20)...... for your help and makes you lazier.

Networking hardware

Translate English into Vietnamese

Computers are an essential tool that has made life very convenient and simple. It
can help you complete more than one task in a short and fast time. It can do the
work of many people in a short time. It is the utility smart device of the highest
efficiency. The first computer was a mechanical calculator invented by Charles
Babbage. Computers operate more efficiently when using hardware together
with fully installed application software. Other necessary computer accessories
are keyboard, mouse, printer, CPU and UPS.

Talking about the Networking sites

Computer is a modern tool which has made life very easy and simple. It has the
capability to complete more than one task in small time. It is able to do work of
many human beings alone within less time. It is the utility of highest efficiency.
The first computer was a mechanical computer which was created by the
Charles Babbage. A computer works successfully using its hardware and fully
installed application software. Other accessories of the computer are keyboard,
mouse, printer, CPU and UPS.

The data which we put into the computer using device is called input data and
device as input device and data which we take outside using printer or the other
device is called as output data and device as output device. The input data gets
changed into the information which can be stored and changed anytime.
Computer is very safe tool for data storage which is being used in various fields.
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We can shop, pay our electricity bill, water bill, video chat, messaging, e-mail
messages anywhere in the world and lots of online activities using the internet.
Network range and speed

Choose the correct answer.

1. When | work on the train I alwaysuse my .

A.pc  B.logout C.laptop

2. You should createanew __ for security reasons.
A.printer  B.password  C.username

3. Click on the following _ for more information.
A.link B. linked C. laptop

4. 1amgoingto _ for information on the internet.

A. see B.search C. screen

5.This  needs a new cartridge. It’s running out of ink.

A. computer B. laptop C. printer
Business matters
Complete the questions.

1 What’sthe battery .......................... of your tablet?

2 Has your laptop got a built-in .......................... you can use for talking
on Skype?

3 Where’s the memorycard .......................... on this games console?

4 Howmany USB .......................... has your computer got?

5 WherecanIgetanew SIM .................ceeal. for my phone?

Put the words in the correct order to make sentences.

1. document/an /they /scanning / are / important

2. uploading / he /is / some / photos

3. contact / her / she / entering / details / is

4. they/a/downloading / internet / the / from / are / song
5. comment / posting / a/ she / Facebook / on/is

6. she/photos / deleting / her / from / tablet / is

UNIT 7: IT support

TEACHING AIMS:
After learning this unit, the students can know:
Knowledge:
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Master specialized vocabulary related to information technology support
topics on error diagnosis, how to repair hardware and software in
computer systems.
Practice skimming skills to find details in readings , practice speaking
skills through conversations
Practice listening, speaking, reading and writing
Skills:
Listening, speaking, reading and writing
Working in pairs and in groups
Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations
TEACHING METHODS
For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 7) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
CHECKING AND EVALUATING
Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
+ Participate in the full duration of the course.
+ Serious in the learning process.
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Method:

Regular check point

Periodically check theory
CONTENT: UNIT 7
Fault diagnosis
A computer is a machine or device that performs processes, calculations and
operations based on instructions provided by a software or hardware program. It
has the ability to accept data (input), process it, and then produce outputs.
Everything you do on your computer will rely on both hardware and software.
For example, right now you may be viewing this lesson in a web browser
(software) and using your mouse (hardware) to click from page to page.
Many people use desktop computers at work, home, and school. Desktop
computers are designed to be placed on a desk, and they’re typically made up of
a few different parts, including the computer case, monitor, keyboard, and
mouse.
The second type of computer you may be familiar with is a laptop computer,
commonly called a laptop. Laptops are battery-powered computers that are more
portable than desktops, allowing you to use them almost anywhere.
Software repair
Choose the word to complete the sentence: bold / back / e-mail / print / folder /
laptop / mouse / password / user name / download / search / ASAP
Example: My colleague sent me an ___ about the meeting. ( Email)
1. Confirm your attendance
2. You should save all the documents inthis
3. Click on the left button of the .
4. A lot of people __ music from the internet.
5.Youcan___ for cheap flights online.
6. If you want to emphasize something put the wordsin
7.Can | ___ this document on that printer?
8. When you set up an account you need to choose a user name and a secret

9.Go to the first folder.
10. | prefer using a than a regular computer. | can bring it anywhere.
1. You should save all the documents in this folder.
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Click on the left button of the mouse.

2. A lot of people _ music from the internet.

A lot of people download music from the internet.

3.Youcan __ for cheap flights online.

You can search for cheap flights online.

4. If you want to emphasize something put the words in .

If you want to emphasize something put the words in bold.

5.Can | ___ thisdocument on that printer?

Can | print this document on that printer?

6. When you set up an account you need to choose a user name and a secret
. When you set up an account you need to choose a user name and a secret
password.

7.Go ____ tothe first folder.

Go back to the first folder.

8. I preferusinga____ than a regular computer. | can bring it anywhere.

| prefer using a laptop than a regular computer. | can bring it anywhere.

9. Confirm your attendance .

Confirm your attendance ASAP.

Hardware repair

Complete the sentences with the correct words.

1 Idon’t.......oooiiiiiniial many comments on social media sites.

a install b post ¢ surf

2 Whydon’tyou .............oooeelan. all the files on your computer that you
don’t need any more?

a delete b follow c¢ upload

3 TIdecidedto .....ooovvvvnnnnnnn... my ole photos to make a digital copy of
them.

a connectto b remove c scan

4 Youneedto ........oovvvniininn... your password to log on to the site.
a enter b restart ¢ visit
S the receipt and take it with you to collect your tickets.

a Install b Print ¢ Upload
6 Doyou.......oevvvniinnnnnnn. any famous people on Twitter?
a scan b enter c follow
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Customer service

Computer is a modern tool which has made life very easy and simple. It has the
capability to complete more than one task in small time. It is able to do work of
many human beings alone within less time. It is the utility of highest efficiency.
The first computer was a mechanical computer which was created by the
Charles Babbage. A computer works successfully using its hardware and fully
installed application software. Other accessories of the computer are keyboard,
mouse, printer, CPU and UPS.

The data which we put into the computer using device is called input data and
device as input device and data which we take outside using printer or the other
device is called as output data and device as output device. The input data gets
changed into the information which can be stored and changed anytime.
Computer is very safe tool for data storage which is being used in various fields.
We can shop, pay our electricity bill, water bill, video chat, messaging, e-mail
messages anywhere in the world and lots of online activities using the internet.
Business matters

Multiple Choice Questions:

1. The process of input, processing and output is called as IPO Cycle.
a. Computer System b. Information c. IPO Cycle
2. The game you play on a computer is an example of Software.
a. Hardware b. Software c. Printer

3. Printer is not present inside the CPU box.
a. RAM b. Microprocessor c. Printer
4. Keyboard is an example of input device.
a. CPU b. Keyboard c. Book

5. We can touch and feel the hardware.
a. System Software b. Application Software c. Hardware

6. Calculator is a software used to do sums on a computer.
a. Paint b. Calculator c. Printer

7. System software is like a manager of a computer system.
a. Manager b. Teacher c. Student

8. Windows is an operating system.

a. Word Pad b. Paint c. Windows

UNIT 8: IT Security and safety
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TEACHING AIMS:
After learning this unit, the students can know:
Knowledge:
Master specialized vocabulary related to the topic of safety solutions,
security processes in computer systems.
Practice skimming skills to find details in reading passages, practice
speaking skills through conversations phone.
Practice listening, speaking, reading and writing
Skills:
Listening, speaking, reading and writing
Working in pairs and in groups
Capacity for autonomy and responsibilty:
Have inspiration in learning
Be aware of the importance and practical significance of English for
Tourism
Follow the workplace rules and regulations
TEACHING METHODS
For teachers: use active teaching methods (lecture, question and answer,
problem-based teaching)
For learners: proactively read the textbook (Unit 8) before class
CONDITIONS FOR IMPLEMENTATION
TEACHING AIDS:
Chalks, textbook, projector and handouts
LEARNING MATERIALS, TOOL, MATERIAL
Course curriculum, textbooks, reference materials, lesson plans, movies,
and related documents
CHECKING AND EVALUATING
Content:
Knowledge: Check and evaluate all content stated in the knowledge
objectives
Skills: Evaluate all content stated in the skill objectives.
Capacity for autonomy and responsibility: During the learning process,
learners need to:
+ Research the lesson before going to class
+ Prepare full study materials.
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+ Participate in the full duration of the course.
+ Serious in the learning process.

Method:

Regular check point

Periodically check theory
CONTENT: UNIT 8
Security solutions
Dialogue 1:
Jim: | want to get the newest version of Netscape. How do | do it?
Paul: You will need to use FTP to download it from Netscape.
Jim: Is it difficult?
Paul: Not really. Go to the Netscape site, and choose the one you want.
Jim: Anything else?
Paul: Yes, don't forget which folder it's in.
Dialogue 2:
Jim: Thanks for finding that new program. How much is it?
Paul: It's shareware, and it costs $20.
Jim: What's shareware?
Paul: Shareware is software you can try for free. If you like it, you send money
to the
Jim: Oh, | see.
Workstation health and safety
Typically, a mouse is a palm-sized device, slightly smaller than a pack of cards.
On top of the mouse there are one or more buttons for communicating with the
computer. A 'tail' or wire extends from the mouse to a connection on the back of
the computer. The mouse is designed to slide around on your desktop. As it
moves, it moves an image on the screen called a pointer or mouse cursor. The
pointer usually looks like an arrow or I-bar, and it mimics the movements of the
mouse on your desktop. What makes the mouse especially useful is that it is a
very quick way to move around on a screen. Move the desktop mouse half an
inch and the screen cursor will leap four i~ches. Making the same movements
with the arrow keys takes much longer. The mouse also issues instructions to the
computer very quickly. Point to an available option with the cursor, click on the
mouse, and the option has been chosen. Mice are so widely used in graphics
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applications because they can do things that are difficult, if not impossible, to do
with keyboard keys. For example, the way you move an image with a mouse is
to put the pointer on the object you want to move, press the mouse button and
drag the image from one place on the screen to another. When you have the
image where you want it, you release the mouse button and the image stays
there. Simi larly the mouse is used to grab one corner of the image (say a
square) and stretch it into another shape (say a rectangle). Both of these actions
are so much more difficult to perform with a keyboard that most graphics
programs require a mouse. The buttons on the mouse are used to select items at
which the mouse points. You position the pointer on an object on the screen, for
example, on a menu or a tool in a paint program, and then you press the mouse
button to 'select’ it. Mice are also used to load documents into a program: you
put the pointer on the file name and double-click on the name - that is, you press
a mouse button twice in rapid succession.

Security procedures

As central computers became faster and more powerful, it was possible to
establish many remote display stations from which operators could all use the
same computer to display information and enter data. Later, even the small
machines were equipped with a fairly large display screen and keyboard
oriented towards use by a person with limited training, rather than by a highly
skilled computer operator. For many interactions with computers a permanent
record is unnecessary; therefore, output that is scanned once and then thrown
away proceduces a lot of wasted paper. To solve this problem cathode ray tube
(CRT) terminal can be used. In addition to eliminating paper waste, these
terminals are completely silent and frequently much safer than hard-copy
terminals. Because of their speed and quietness, CRT tenninals are very useful
interactive devices for use in offices and in other areas. The electronic circuitry
used in them is very much the same as that in the familiar TV (video) set.

These display terminals are diverse and colourful. The original video output was
singlecolour (black and white) upper-case letters, but in more highly developed
devices, lower-case letters can be displayed, and some give options of blinking
and dual-density characters. Certain screens can produce "negative" (dark)
characters on a bright' background or even make each character a different
colour, if so desired. The latter is an important feature in order to catch
someone's attention when a value is abnormal.
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Reporting incidents

A computer system

A computer can be considered as a system made up of hardware and software,
which work together, processing data to achieve a purpose. Computer hardware
refers to the parts of the computer system that you can see and hold, such as the
keyboard, monitor, disk drive or printer. Computer software refers to the
computer programs or instructions which direct the hardware to perform
particular tasks.Computer systems can be viewed as five co-operating sub-
systems. Input - entering data into the system for processing. Output - presenting
data/information which can be used outside the system Processing - changing
data to produce information Storage - retaining data for later use by the system
Business matters

Locating Information

Find the passages in the text where the following ideas are expressed. Give line
references

1. A computer can do the same operation millions of times without stopping.

2. A computer must work out the detail of a problem before reaching a solution.
3. A computer needs to be told what to do.

4. Computer can solve all kinds of different problem.

5. Knowlegde of a computer's capabilities and limitations is important.

6. A computer can process information very rapidly.

7. Computer are exact and dependable.

8. Input and output devices operate more slowly than the arithmetic and
decisionmaking devices.

Read the text and find:

1. the text-based operating system delivered with most PCs

2. the mail package included with Windows '98

3. the function of the Finder in Macintosh computers

4. the meaning of 'multitasking’

5. the operating system which is written in C language abd has been adopted by
many

corporate installations as standard

6. the OS that is freely redistributable under the GNU general public licence

7. the OS used by Digital computers

8. the os created to run Java applications.
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Operating systems - MS-DOS

47



